
MOBILITY &

ACCESS
TRANSPORTAT ION

RESOURCE  GU IDE

FOR  

OLDER  ADULTS  &  

THOSE  WITH

D ISAB I L I T I ES

Call your:
Health Insurance Company
if there is a medical need for

transportation of any kind.  

Call your insurance to ask which

transportation services they use &

if they will cover or reimburse the

costs.  

Some insurance plans will cover

more tips than just medical need.

i.e. trips to grocery, exercise

facilities, etc. 

Not sure which 

resource to use?

Every Commute Counts

Need help getting to work and other events?
We offer rewards to commuters who choose
alternatives to driving alone.

Eligibility: A commute that begins and/or ends within the
9 counties of: Clark and Floyd counties in Indiana; &
Bullitt, Henry, Jefferson, Oldham, Shelby, Spencer, &
Trimble counties in Kentucky, you're eligible for services.

Register at: https://everycommutecounts.org/
Contact: 502-267-5400

Social Services Voucher Program

Those ages 60+ are assisted in paying for transportation
to medical appointments; trips to doctor appointments,
lab work, and ongoing medical treatment.
*(CANNOT be eligible for Medicaid Transportation)*

KIPDA provides a self-directed personal assistance
model which allows participants to choose who provides
their ride.
Vouchers are $7.00 one way or $14.00 round trip.

Contact:  KIPDA’s ADRC:  502-266-5571

Senior Transportation Services | Free Elder Care
Provided By Dedicated Volunteers

Our volunteers are willing to help with carrying groceries,
run errands, give rides, entertain (i.e. sing, dance, and
make you laugh!), help out with making phone calls,
writing letters and reading, help with cleaning and help
with cooking.

Sign Up Online at:  elderhelpers.org

KIPDA PROGRAM

ELDER HELPERS



Door-To-Doctor

Non-emergency transportation for

JenCare Medicare Advantage patients

who qualify. Door-to-Doctor

transportation when you need to see

your primary care physician or

specialist for regularly scheduled

appointments or last-minute visits.

Locations: 

2406 W Broadway, Louisville 

· (502) 775-1211 

8019 Dixie Highway, Suite 101,

Louisville 

· (502) 333-3121 

1918 Hikes Lane, Suite 102, Louisville 

· (502) 473-4067

Passport Around Louisville Service

(PALS)

An easy-to-use, affordable program

that helps senior adults maintain their

independence by providing

transportation services. 

PALS operation hours: 

Monday - Friday | 9 a.m. to 5 p.m.

Sedans & Wheelchair Accessible Vans

available.

Contact: Aaron Guffey for qualification

assessment: 

(502) 452-6341 ext. 301 

Website:

https://jfcslouisville.org/transportation
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ABLE CARE TRANSPORTATION

Medical and Non-Medical Transportation:
Providing Safe and Reliable Transportation in
Louisville, KY and the Surrounding Communities

Able Care Transportation provides reliable and safe non-
emergency medical transportation. We offer both medical
and non-medical concierge transportation for senior,
disabled, handicapped, and special needs clients. We
specialize in ambulatory transportation, including clients
who walk with a cane or walker, or need wheelchair
transport. We also offer stretcher transport.

Website:  www.ablecaretransport.com
Contact: (502) 267-1911

HOME INSTEAD

TARC 3

Transportation Assistance Activities & Benefits

Our professional CAREGivers don't just drop off and pick up
your elder family members. Instead, we help your loved ones
get ready, accompany them and provide any assistance
required at the destination. Then, everyone returns home
safely and settles back in. Our CAREGivers will even put the
groceries away.

Visit Online: www.homeinstead.com
Contact: (502) 230-9682

Apply for TARC 3 if you have a medical condition
prohibiting you from being able to access regular TARC
stops & services.

Apply for TARC 3 at: www.agefriendlylou.com/mobility-
resources and click download TARC 3 Application and
follow instructions provided.

Contact: (502) 231-3217 for questions or concerns.

JENCARE SENIOR MEDICAL
CENTERS

JEWISH FAMILY AND CAREER
SERVICES


