
CONSTITUENT SERVICES 
OVERVIEW

K E N T U C K Y ’ S  T H I R D  C O N G R E S S I O N A L  D I S T R I C T



O U R  T E A M  I S  A B L E  T O  C O M M U N I C A T E  W I T H  
C O N T A C T S  A T  F E D E R A L  A G E N C I E S  S U C H  A S :
• U . S .  C I T I Z E N S H I P  A N D  I M M I G R A T I O N  

S E R V I C E S  ( U S C I S )
• S O C I A L  S E C U R I T Y  A D M I N I S T R A T I O N  ( S S A )
• D E P A R T M E N T  O F  V E T E R A N S  A F F A I R S  ( V A )  
• I N T E R N A L  R E V E N U E  S E R V I C E  ( I R S )
• D E P A R T M E N T  O F  S T A T E  ( D O S )  A N D  M O R E !



Constituent Services

Congressional offices can communicate with federal agencies on behalf of their 
constituents to:
• Request information or status reports;
• Urge prompt consideration of a matter based on the merits of the case;
• Help arrange appointments, when appropriate;
• Express judgment on a matter; 
• Ask for reconsideration based on law and regulation



General Casework

FAQs
• Can you ask the agency to approve my case?
• My application was denied by the agency. Can you ask them for 

reconsideration?
• Can you help my family obtain a visa to visit me?
• Can you expedite my application due to urgent circumstances?
• Can you ask why my case was denied?
• Can you provide a letter for my case?
• I don’t live in Louisville. Can you still help me?



Casework Process

Step 1: Contact our office

Step 2: Complete a Privacy Release 
Form and provide supporting 
documents, if needed.

Step 3: Monitor email and phone 
for any updates. 



CASEWORK 
SUCCESS STORIES



Casework Success Stories

“I reached out to the office of 
Representative McGarvey looking for 
assistance when trying to expedite a 
passport. They truly went above and 
beyond to help me process a passport 
under a tight deadline. Their 
professionalism and genuine willingness to 
assist made a stressful situation so much 
easier. I’m extremely grateful for their 
help.”
     - Gerardo C.

“10 out of 10. The VA sat on my file for 9 
months after gathering it. (Started 
03/2025 had all info by July 2025)  After 
repeated contact with the VA for 13 
months, I decided to contact the Office of 
Rep. McGarvey. 2 business days after 
contacting them, I had my 3,200-page 
file.” 
 – Heather J.



COMMUNITY 
ENGAGEMENT AND 

OUTREACH







CONTACT US

For Constituent Services:

Request help online at 
mcgarvey.house.gov. 

Call our District Office at 502-582-5129. 

Attend our walk-in hours on Tuesday, 
Wednesday, & Thursday from 9:00AM-
5:00PM

Legislation and Policy:

Contact our Washington, D.C. Office at 202-
225-5401 to speak with our legislative team 
or to request a meeting with Congressman 
McGarvey. 

http://www.mcgarvey.house.gov


THANK YOU KY-03!


