
Agenda for Community Supports & Health Services Domain of Age-Friendly
Louisville

May 4th, 2021, 3 - 4 pm
Facilitators: Sarah Teeters, Pam Yankeelov, & Kelly Nason

LOCATION:Zoom

Item Discussion Action to
accomplis
h

Person
Responsible

1. Welcome/Introduction

● Update Names & Emails by signing in VIA
CHAT

● Introductions
● Five Participants: Sarah,

Kelly, Avery, Kim,
Sameera, Peggy, Mona,
Sheila, Ali, David, Kevin,
Pam, Carolina

Everyone :)

2. Housekeeping

● Today’s Minute Recorder will be: Avery
● Meeting photographers will be: Kelly, Pam or

Sarah?
● Minutes can also be found at

agefriendlylou.com
● Future meeting reminders will come from

AmeriCorps VISTA member, Avery Crews
● Photo and social consent:

https://louisvillekent.az1.qualtrics.c
om/jfe/form/SV_7QlpNUZQVbrqEiV

Photo/social media
release

Take
Minutes
Take Pics

Avery
Avery

https://louisvillekent.az1.qualtrics.com/jfe/form/SV_7QlpNUZQVbrqEiV
https://louisvillekent.az1.qualtrics.com/jfe/form/SV_7QlpNUZQVbrqEiV


3. Review Agenda & Goals of Meeting

- Objectives of this meeting
i. Overview of February meeting;

- See minutes

ii. Quick review of strategic plan
1. Clearinghouse, 1st responders

and residents to be prepared
on job and to care at home,
health promotion resources
and opioid resources

iii. Peggy Ward from Relay Kentucky
came and presented on the services
this organization provides for
kentuckians that are deaf or hard of
hearing

1. She discussed the roots for
the need for relay services

2. Types:
a. TTY. Voice Carry Over,

Speech to Speech
(TBI/ALS/etc.), Hearing
Carry Over, Deaf/Blind
Services, Spanish
Relay Services,
Captioned Telephone
Services

b. 711 is the universal
Relay number across
the United States

iv. Fact Sheets: Where are we?
1. 1st responder and community

residents prepare to care
overview/update

a. Current status
2. Edits for this resource

● Relay Services: How can
you get approved for these
services?

○ KTAP:Kentucky
Telecommunication
Access Program:
must have
verification from a
health care
provider verifying
that the individual
is in need of these
services (if visually
impaired reach out
and this can be
addressed)

○ Phone: (502)-573-
2604

○ They do also offer
services on training
businesses to be
Relay friendly and
to make contact
more accessible for
these individuals

○ 911 Dispatch
Trainings are
completed as well

● Fact Sheets: Sent out to
anyone who said they
might want to review them.

○ Discussion of three
new students that
will be working on
the First
Responder Fact
Sheets (Haley,

Avery/ALL

Peggy will be
sending
additional
information on
these services
to the
workgroup
facilitators

Pam
discussed
how Relay KY
could be
incorporated
into our
project goal to
make First
Responders
more
Age-Friendly

We could also
have Peggy
come and
speak at
some of our
community
partners:
ElderServe,
TeleHealth
Programs,
etc.

Avery has
been
compiling a

Pam will
reach out to
Peggy about
setting up a
presentation
with the
Trager
students and
possibly set
up a way to
include
individuals in
the Trager
tablet
program (for
stroke
patients, etc.)

Reach out to
contacts
within the
community
about
possible
trainings and
possibility of
these
trainings
being
centered at
Trager: We
need other
eyes on the
FR
Factsheets in
order to meet
the project
goals



a. Next Goal: Informal
review by 1st
responders including
police

b. FR Factsheets were
spread out for edits
within the workgroup

3. Where are we with the new
students?

4. Avery has been working on a
new FR Factsheet that deals
with Compassion Fatigue, Self
Care, and Stress Management

a. A first draft of this
resource has been sent
to the workgroup
facilitators for edits

v. Continue to work to push AARP
Prepare to Care: How can we achieve
this? How do we calculate if we have
improved usage in any way?

1. Getting groups involved and
defining resources specific to
each domain workgroup

2. AARP Strategic Plan Report
for AARP going forward (Due
in Sept for each workgroup)

3. AARP Prepare to Care and
how we are working to expand
this in the community

vi. Avery has been working on an
alternative pain management
resource based off a video created by
Trager and by these presentations
from Trager’s Project ECHO on Opioid
Risk Management and Integrative
Pain Management Strategies

McClain,
Savannah)

○ New topics: LGBT
Elders, immigrants,
trauma, dementia,
sensory impairment

● Discussion led by Pam
about where we are and
how to go forward with
getting this information out
to the community

○ Pam will do a final
run through of
these FR
Factsheets and
determine where to
go forward with this

○ Go to state via
Pam for EMS

○ Contact firehouses
and see about
interest in the
trainings or at least
receive the training
resources

○ Sheila mentioned a
group of Chaplains
at firehouses that
she might be able
to get us in contact
with some smaller
fire departments

■ Get this
information
from Sheila

○ Subcommittee of
Sheila, Avery, Kelly,
Pam so we can see
how we can act of
dispersing this

resource on
these
videos/presen
tations to
meet the need
for this part of
the strategic
plan

Draft will be
sent out soon

Resource
Avery



1. https://www.youtube.com/watc
h?v=zXVJk-yPHbw&feature=e
mb_title

2. Avery will give an update of
what she has accomplished so
far with this resource

a. A third Draft has been
created and will be sent
out for edits

● Pam reviewed where we are in terms of the
chart sent out to collect information on our
action plan:

○ pull together resources regarding
health promotion within the
community

○ Increase outreach to the populations
that these resources serve

information and
getting EMS and
Fire involved

● Discussion of the
Alternative Pain
Management Resource:

○ Avery discussed
the edits she has
made and the
direction that the
edits are pushing
the resource in

○ Avery has
introduced an
additional draft that
will be introduced
for edits by the
group

● Discussion of chart sent
out by Pam on the
insurance benefit aspect of
things:

○ Carolina had a few
comments and she
will reach out to
Pam

4. Any announcement from our members?

https://www.youtube.com/watch?v=zXVJk-yPHbw&feature=emb_title
https://www.youtube.com/watch?v=zXVJk-yPHbw&feature=emb_title
https://www.youtube.com/watch?v=zXVJk-yPHbw&feature=emb_title


● My Health Matters
● AARP: Prepare to Care
● Welcare
● Medicaid Open Enrollment

Meetings and Eligibility:
AARP

● 8 May WellCare is having
a Health Promotion
Parade

● 26 May is National Senior
Health and Fitness Day
(Sana @ElderServe is
your contact point for this)

5. Next Workgroup Meeting location? Zoom, June 1st @ 3pm

Next Community Supports & Health Services (CS&HS) Meeting: June 1st, 2021, 3 to 4 pm
NOTE: CS&HS Meetings are always the 1st Tuesday of each month, 3-4 p.m.

Resources from Relay Kentucky Presentation:
















